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Please check whether you have the correct question paper.
N.B: 1. All questions are compulsory.

Q. Attempt short note on (Any Four) 20
A) Exit Interview
B) Group Dynamics
C) Types of Meetings
D) Role of an Interviewer-in a selection interview
E) WASP Technique of interview
F) Role of a chairman in a meeting

Q.II  Attempt the following Questions:[Any Two] 20
A) Define Public Relations. Discuss the various methods used by the Public Relations Department
of an organization to create good Internal Public Relations.
B) What is meant by Crisis Management? How can Public Relations Department of an
organisation helps in managing crisis situations?
C) What is a Conference? List the various advantages and disadvantages of a conference

Q.1 Attempt the following letters:[Any four] 20
A) Meena wants to purchase some refrigerators to stock them for new year sales. Enquire
about the different varieties of refrigerators available and their prices from M.N Electronics
on her behalf.
B) Rekha Sweets Pune has ordered 100 bags of sugar to be delivered by 24" March, in order
to prepare sweets for the festival season. They received 40 bags of moist, poor quality

sugar on 10" March . Write a complaint letter on behalf of Rekha Sweets, to the supplier.
C) Draft a Sales letter on any one of the following

a)Washing machine b) Water purifier

D) The Municipality is supplying less water to your building even though a new pipe-line has
been laid. Draft an RTI petition asking for relevant information with a view to get more
water for the residents of your building.

E) Manas had bought a Mediclaim policy for Rs. Ten lakhs six years ago. He has now been
denied hospitalization charges of Rs. Four lakhs for his cancer treatment in spite of having

regularly paid the premium. Draft a petition to the consumer forum seeking the entire
amount spent by him, as well as compensation.
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Q.IV

Q.5
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A. Attempt the following 10
The staff of ‘Yes Bank’, Pune has complained about the unhygienic conditions of their
canteen. A committee has been formed to study the matter. Draft the committee’s
report.

B. Draft the Notice and Agenda for the Board meeting of Raj Paper Mills. Also draft the 10

following Resolutions:
i) Appointment of Auditors
ii) Installation of CCTV

A. Explain the following in 2 to 3 sentences(Any 05) 10
1) Meeting

i) Press Release

1ii) Grievance Interview

iv) Agenda

V) Report

vi) Webinar

vii)  Group Discussion
viii)  Committee

B. Match the columns 05
A B
a) Leadership skills i) Ask people to buy product
b) New products 1) Ask for information from
government bodies.
¢) Chairperson iii) Group discussion
d) RTI iv) . Exhibitions
e) Sales letter V) Meeting

C. Summarize the following passage:
The "New E-commerce," as it is sometimes referred to, is e-commerce performed through the 05
Internet. According to Howard Rosenbaum, Indiana University electronic commerce professor,
E-commerce through the internet includes "the marketing and planning strategies, consumer
behavior and legal and regulatory policies relating ' to the commercial development of the Internet.
" Businesses and consumers first began to come together on the Web with the development of the
first popular Web browser, NCSA Mosaic, in 1993. The border-less landscape and potential of the
Internet, has fed the e-commerce craze to the Internet in its strategy businesses can benefit from
costs being reduced and an increase in accessibility to customer, among other benefits. Consumers
benefit through more control being placed in their hands through middlemen being reduced, which
lowers prices and through the availability of more choices and information only a click of the
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mouse away. Consider this fact, according' to a study done by the United States Government,
using the internet, it only costs about 1 cent to conduct a banking transaction. If handled by a
teller at a bank, the cost is more than one dollar. Businesses large and small have the ability to
create a worldwide presence by creating a web page and providing product information, or the
ability to purchase products on-line. There are many estimates of the "Internet Universe" which is
the number of people with access to the internet. Current estimates range from approximately
119million to 304.36 million people with online capabilities worldwide.
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-(Refer to English question NO. 5 (c)-
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